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Message from the Managing Director

| take this opportunity to thank our valued
customers for their continued patronage and
confidence in our Products and People, which
in return inspire us to extend the best services.
This has achieved the highest levels of custom-
er satisfaction and provides value for money.

We continue to build Nasser Air Travels & Xpe-

rienz Holidays as;

e A great place to work with dedicated
professionals.

o A provider of exceptionally high quality
services, which carries itself with the high-
est levels of business integrity and ethics
and committed to our customers.

From our inception in the tourism industry,
many decades ago, Nasser Air Travels & Xpe-
rienz Holidays has contributed richly and will
continue to do so to the incredible travel
industry. The future of the travel industry is
bright and is projected as the key economic
driver in many regions and we will continue to
play a vital role in its development.
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As a well-established and progressive Desti-
nation Management and Travel Management
Company operating in the UAE and with
renowned partners worldwide, Nasser Air
Travel & Xperienz Holidays is well equipped to
take on the many challenges and the involving
dynamics of the industry.

We continually harness our intricate market
knowledge and business acumen to expand
Nasser Air Travel & Xperienz Holidays by way of
both organic growth and new areas of business.
We identify opportunities, invest in services
and introduce technology to stay at par with
the regional and global trends, and offer the
very best to our clients, partners and team.

Alya Nasser Lootah

Managing Director
Nasser Air Travel & Shipping Agencies
Xperienz Holidays
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NASSER AIR TRAVEL & SHIPPING AGENCIES

f refined heritage

bdullah Lootah Group, Nasser Air Travel is not just one of the
mirates, but having opened its doors back in 1976, has played a
he development of the regions’ travel industry right from the early

otah Group is one of the largest diversified groups in the Middle East. The Group
ative technologies and comprehensive know-how to benefit customers in the Gulf
, active in the areas of Travel, Shipping, Cargo, Logistics, Mineral Water, Real Estate,
s, Trading, Information Technology, Interactive Media, Production and Communications.

The company also acts as General Sales Agent (GSA) for Air Mauritius, Alitalia and Cyprus Airways.
Over the years the company has built a formidable reputation with its experience, professionalism
and high standards of service.
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“Our Mission & Vision is to make the
agency the first choice for the travelers &
to be to be the region’s most admired

Travel Management Company.”
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NASSER AIR TRAVEL & SHIPPING AGENCIES
Corporate Travel

Our overall aim is to help monitor travel compliance, measure quantifiable successes and
ultimately achieve our valued clients’ desired and stipulated objectives. We are specialists in
travel planning, policy development & benchmarking. In one word-Travel Management Services.
NASA travel collectively offers an extensive range of travel management services which are often
tailor-made to our client’s specific requirements.

Our dedicated corporate travel management division is focused on delivering bottom line savings
to corporate companies through improved services and processes that assist in travel policy com-
pliance for your entire travel program. While our corporate travel clients vary in size and are
from various industries, what they all seem to have in common is the value they place on their
close working relationship with our corporate travel management team and our innovative
approach to managing their travel requirements.
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Corporate Travel

Corporate Services

. Air tickets

. Hotel bookings worldwide

. Ground transportation including meet
and greet services

. Car rentals and limousine service-

Domestic & International

. Worldwide travel insurance

. Inbound/outbound visa services

. MICE (Meetings, Incentives, Conference
and Exhibitions)

Personal Touch

Personal touch is the NASA travel model of
customer service that sets us apart from every-
one else in the travel industry.

Our travel mantra - “In the world of fast
moving technology, human interface is being
compromised. We at NASA Travel, know how to
strike a balance and the value of human inter-
face, which can never be replaced”. It is highly
personal because we are aware that there is a

valued individual involved in everything we do.
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. Private jet charter

. Cruise bookings

. Dedicated group travel/VIP desk
. Special holiday packages

. 24 x 7 support services
. MIS reporting facilities
. Online booking access

Account Management

Clients have access to our account manage-
ment team who brings in a depth of knowledge
on our business travel services and under-
stands your companies travel requirements to
best serve your travel goals.

We offer:

. Corporate travel analysis and evaluation
on the processes and policies

. Complete travel management reports

and recommendation for implementing
new travel strategy
. Traveler profile database

. Corporate billing solutions

. Cost saving solutions

. Implant office assistance

. Supplier negotiations on behalf of our
clients through monitoring their travel
spend
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NASSER AIR TRAVEL & SHIPPING AGENCIES
Xperienz Holidays

Xperienz Holidays is the Leisure Travel Division of NASA Travel and was launched to promote
inbound and outbound services and offer a wide array of options for various holidays destina-
tions.

Xperienz Holidays provides comprehensive services, which include arranging and managing visas,
hotel reservations, air and ground assistance (including airport meet and greets), highly custom-
ized tours, sightseeing trips and other special interest activities.

Whether you are planning a romantic island retreat, a theme park, family getaway, a vibrant city
break or a thrilling safari adventure, the choice is endless. Discover our selection of holidays and
leave the arrangements to us. We assure value for money, friendly and knowledgeable services,
ensuring client satisfaction from conception till completion of journey.

Knowing that the holiday traveler requires a lot of reserach and knowledge to customize his holi-
day, we have assembled a team of experienced and dedicated consultants who are passionate
about travel.

www.nasa-travel.ae
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Xperienz Holidays
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From inspiring destinations to unique hotels, from customer service to personal touch in tailor
made itineraries, we invite you to journey alongside us. Regardless of your destination and
budget we have everything for everyone. We have partnered with the world’s best to offer you
the best services at the most competitive price. Our services combine destination knowledge
with the most comprehensive list of products (hotels, car hire, private transfers, private tours,
travel insurance etc.) to offer you a unique choice and to have a tailor made package that you can
build together with our consultants.

Our inbound services include accommodation in Dubai ranging from budget hotels to apart-
ments and luxury resorts, VISA assistance for individuals and groups, meet and assist, car hire

and transfers.

Round the clock support is available with our 24/7 emergency service.
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MICE

NASSER AIR TRAVEL & SHIPPING AGENCIES

For the most experienced moments
Offers that will deliver satisfaction successfully

Our specialized team of professionals compe-
tently handle Meetings, Incentives, Conferenc-
es and Exhibitions both overseas and locally.

If you can dream it, we can do it.

Give us your ideas and we custom design your
events for you.

Special Interest Group Tours

Corporate Meetings & Incentives
Conferences

Event Management

Team Building Activities

Product Launches

Product Presentations

Cocktails and Gala Dinners

Themed Events

Excursions

travel.ae

In the field of leisure groups, we have part-
nered successfully with well-established group
tour operators providing our clients exclusive
tailor made world programs all over the UAE.
Promotional activities Viz. trade shows, road
shows, product launches etc. are all taken care
of right down to the most intricate detail.

Our team members are exceptionally qualified
and work closely with our clients’ teams to
ensure the event is not only up to their expec-
tation but beyond it.

We treat each relationship as a perfect oppor-
tunity for both parties to gain maximum bene-
fits. Unique to the industry, some of our most
valued working partnerships have been in
place for over 40 years and we are enormously
proud of these partnerships.
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NASSER AIR TRAVEL & SHIPPING AGENCIES
Corporate Social Responsibility

Nasser Abdulla Lootah Group is committed to give back to the community we live in.

We are responsible for our community, our employees and our stakeholders and we continue to
develop, encourage and nurture various employee welfare programs, charitable initiatives, com-
munity welfare and environmental initiatives.

We are very proud to say that we have so far conducted a number of corporate social activities.
We plan to continue and increase our contributions on a yearly basis by being even more active
in the local community by making a positive and sustainable difference.
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Air Mauritius is the national carrier of the Republic of Mauritius. Created in 1967, it currently operates a fleet of four
A340-300, two A340-300E, two A330-200, two A319-100 and three ATR72-500. Air Mauritius presently flies to twen-
ty-five destinations in Europe, Asia, Australia, Africa and the Indian Ocean.

As from Oct 2017, 2 A350-900 will join the fleet
As from Sep/Oct 2018, 2 A330-900 neo will join the fleet.

The airline's frequent flyer program - Kestrelflyer in partnership with Emirates Skywards which offers better connectiv-
ity to members of both frequent flyer programs.

Allitalia

Alitalia - Societa Aerea Italiana, operating as Alitalia, (www.alitalia.com) is the flag carrier of Italy. The company has
its head office in Fiumicino, Rome, Italy. Its main hub is Leonardo da Vinci-Fiumicino Airport, Rome, and a secondary
is Linate Airport, Milan.

The name "Alitalia" is an Italian portmanteau of the words ali (Wings), and Italia (Italy).

Alitalia is operating to 94 destinations with a fleet size of 122 and is also a member of Sky Team alliance since 2009.
The airline's frequent-flyer program is named "MilleMiglia” (thousand miles), and is part of the Sky Team alliance
program, allowing passengers to collect miles and redeem them with free tickets across the whole alliance.

CYPRUS

AIRNAYS #

Cyprus Airways was the flag carrier airline of Cyprus. It was established in September 1947.

The company has its head office in Nicosia, Cyprus. Cyprus Airways had its operating base at Larnaca International
Airport.

Cyprus Airways is operating to 13 destinations with a fleet size of 7.

The airline's frequent-flyer program is named Sunmiles, allowing passengers to collect miles and redeem them with
tickets.
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www.nalg.ae

NALG Companies

EMIRATES NFREIGHT

SINCE 1979

www.emirateswater.ae www.nfreight.ae
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